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Service 1- Application form for Filling MSO Application

Applicant Login:

1. Existing user will login in below screen:
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2. On logging in, with credentials- left corner denotes menu where:

a) Applicant can start the process to New Application for MSO.

b) Applicant can view the status of his existing applications (Grid).

c) Applicant can view status for his grant for Fresh Application request of MSO(Grid).

3. On clicking on- ‘New Application for MSO’
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 This form is divided into 8 tabs- Each tab has both mandatory and non-mandatory fields.

 At the end of each tab there is an option for – ‘Save and Next’.

 User can save and then continue filling application at a later date or time.
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4. Need to fill  Tab 2:  Business Details tab
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5. Fill the Tab 3 details:  Authorized Signatory
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6. Fill the details of Tab 4: Declaration details and Download PDF for some mandatory docs and 
upload after filling it from Upload tab in last.

7. Fill the details for Tab 5: Processing Fee Payment – Fill the amount details and click on Proceed 
to Pay.
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Payment Receipt: Download the payment receipt against above transaction.
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After payment-once application is submitted

Applicant will upload all relevant document through Upload tab.

After upload process Applicant will speed post some instructed document as referred by Ministry for 
MSO and scanned copy will be upload in ‘Dispatch Speed Post’ tab then click on the Submit application.

8. Once application is submitted- applicant can check status by clicking on ‘View/Update MSO 
Application’.

The status can be – ‘In progress’ for application. That means – it can either be pending with the 
Ministries (MSO Department).

The  status can be – ‘Send Back to Applicant’. That mean Applicant have to  update that 
application request in certain places as guided by Ministry.
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9. Once the inter-ministerial committee approves, the Permission Letter is issued. The status of 
application changes to ‘Approved’.  Then Applicant will be able to download the Permission 
letter from  ‘View/Update MSO Application’ Grid.
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